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1. MACHIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCUOHAJIBHOI'O
MOAYJIA «IINTAHUPOBAHUE U OPI'TAHU3BALUA JOI'NCTHYECKHUX
INPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
OBCJIYKUBAHUN»

1.1. O6s1acTb npuMeHeHus1 padoyveil MPOrpaMmbl

PabGouass mporpamma mnpodeccrmoHampHOTO MOAYIS (mamee - pabouas
nporpamMma) — SIBIISIETCS 4acThio 00pa3oBaTeNbHON MPOTrpamMMbl B COOTBETCTBUU C
®I'OC no cnenuanbHocTH CITO 38.02.03 OneparmoHHas AeATeNbHOCTh B JOTUCTUKE
B uacTu ocBoeHus Buaa jgestensHoctu (BJl): IlmanupoBanue u opranuzanus
JIOTUCTUYECKUX TPOLIECCOB B TPAHCIOPTHUPOBKE M CEPBUCHOM OOCTY>KUBAHUHU U
COOTBETCTBYIOMUX Tpodeccronanbubix komnerenmuit (I1K):

[IK 3.1. IlnanupoBaTh, MOATOTABIMBATH U OCYIIECTBISATH MPOLIECC MEPEBO3KU
TPY30B.

IIK 3.2. Onpenensats mapaMmeTpsl JOTHCTHYECKOTO CEPBHCA.

I1IK 3.3 OuenuBarh Ka4e€CTBO JIOTUCTUYECKOTO CEPBUCA.

1.2. Hesu um 3aga4u npodeccMOHAIBLHOr0O MOAYJA — TpeOOBaHUA K
pe3yJbTaTaM 0CBOCHHUs NPOGeCcCHOHATBHOI0 MOYJIA

C uenpro OBNAIEHNS YKa3aHHBIM BHJIOM JESTEIBHOCTH U COOTBETCTBYIOLIMMU
npo(ecCHOHANBHBIMA ~ KOMIETEHIMSIMM ~ OOydaloIuMics B XOAE€  OCBOEHUS
1po(heCCHOHATTBHOTO MOIYJIS IOJKEH:

HMeTh NPAKTUYECKUH ONbIT:

y4acTHs B OpraHU3aLUU IpoLecca IIEPEBO3KU I'PY30B;

ONTUMU3ALUH TPAHCIIOPTHBIX PACXOIOB;

ydacTus B pa3pabOTKe 3JEMEHTOB JOTUCTHUECKOTO CEPBUCA;

y4acTus B aHAJIU3€ DJIEMEHTOB JIOTUCTUYECKOIO CEPBUCA.

YMeTh:

pacCUUTHIBATH CTOUMOCTD I'PY30II€PEBO30K Pa3IMYHBIMU BUIAMU TPAHCIIOPTA, B
T.4Y. CMEIIIaHHOW IEPEBO3KHY;

OIPENEIATh ONTUMAIBHBIN MAPLIPYT IIEPEBO3KY;

OCYILECTBIIATH BEIOOP TPAHCIIOPTHOTO CPEACTBA;

3aI0JIHATH TPAHCIIOPTHBIE TOKYMEHTBL, B T. Y. HA AHIVIMMCKOM S3bIKE;

[IPOBOJUTH ONTUMU3ALMIO TPAHCIIOPTHBIX PACXOIOB;

IIPUMEHSATH METObl MAPKETUHIOBBIX UCCIIEOBAHUM;

OIpEeAEIATh DKOHOMUYECKHUE ITapaMETPhI JIOTUCTUYECKOTO CEPBUCA;

[IPUMEHATH METOIbI OLIEHKH KayeCTBa JIOTUCTUYECKOIO CEPBUCA;

OIIpEAEATh IapaMeTpPbl KaUeCTBa JOTMCTUYECKOIO CEPBUCA;

paccuuThIBaTh IOKa3aread SPQPEKTUBHOCTH JIOTUCTHUECKOTO  CEPBUCA;
OLIEHUBATh AP(PEKTUBHOCTH YPOBHSI IOTUCTUUECKOTO OOCTYKUBAHUS.
3HATH:

OCHOBBI HOPMAaTUBHO-IIPABOBOI'O PETyJIMPOBAHUSA IIEPEBO3KU I'PY30B,;



MOPSIIOK OpraHU3ally NEPEBO3KU I'PY30B PA3IMYHBIMKU BUJAMHU TPAHCIIOPTA, B
T.4. CMEUIAHHBIX EPEBO3OK;

CIOCOOBI pacyeTa CTOMMOCTH TIEPEBO3KH;

BU/IbI, TUIIBI U IAPAMETPBI TPAHCIIOPTHBIX CPEJCTB;

NOPAJIOK pa3pabOTKKM MAapUIPYTOB JBUXKEHHS TPAHCIOPTHBIX CPEACTB IPH
BHYTPEHHHX U MEKJIYHAPOJHBIX NIEPEBO3KAX I'PY30B;

NOPAJIOK U TpeOOBaHHUA K 3aMIOJIHEHUIO TPAHCIIOPTHBIX JOKYMEHTOB;

CTPYKTYpYy 3aTparT Ha TpPaHCIOPTHUPOBKY, HAIpaBICHUS ONTUMU3ALMH
TPaHCIOPTHBIX PACXOOB;

coJiepKaHue, 33a41 U IPUHIUIBI JIOTUCTUYECKOTO CEPBHUCA;

AJIEMEHTHI CEPBUCHOTO 0OCTY>KUBAHUS;

KJIACCU(PUKALIMIO JIOTUCTUYECKOTO CEPBUCA;

POJIb MAPKETHUHTA B JJOTUCTUYECKOM CEPBUCE;

SKOHOMHUYECKHE NTapaMETPhl OpraHU3allN JOTUCTUYECKOTO CEPBUCA;

[IOKA3aTelv, OLICHUBAIOIIME KaUYECTBO JIOTUCTUYECKOTO CEPBHCA;

YPOBHH U ITapaMeTPhbl KAYECTBA JIOTUCTUYECKOTO CEPBUCA;

(akTOphI KaueCcTBa CEPBUCHOIO OOCTYKUBAHUS;

KJIacCU(pUKaIUs oKa3aTesIel OLIEHKH JIOTUCTUYECKOTO CEPBHCA.

1.3. Kosin4yecTBO 4acoB Ha 0CBOeHHe padoveil MpPorpaMmabi:

Bcero — 386 yacos, B TOM YHCJIE:

071 04UHOIL (hopmbl 0OyuenHuA:

MaKCUMaJbHOU ydaeOHOM Harpy3ku ooydatomerocs mo MJIK — 222 gaca, Bkirodast:
— 00s13aTeNBPHON ayIMTOPHOM yUeOHOM Harpy3ku oOydaromierocs — 192 gaca,
— CaMOCTOATENbHOM paboThl 0Oyyvaromerocs — 12 yacos;
— KOHCYJIbTalluM — 6 9acos.

y4eOHOH M MPOU3BOJICTBEHHON MpakTUku — 144 yaca;

KOHCYJIbTAallUM — 2 4Yaca,

MPOMEKYTOUHAs aTTecTarus — 18 gacos.



2. PE3YJIBTATBI OCBOEHHUSA NTPOPECCUOHAJBHOI'O MOAYJIA
«JINTAHUPOBAHME U OPTAHU3AIUA JOI'NCTHYECKHUX
INPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
OBCJIYKUBAHUN»

PesynbraToM ocBoeHus paboueil mporpaMMmbl NMpodhecCHOHATBHOTO MOIYJIS
SBJIIETCSL OBJAJeHHE OOYYArOUIMMUCS BHUAOM JAesTenbHOCTU: [lnanupoBaHue wu
OpraHu3alys JIOTUCTUYECKUX TMPOIECCOB B TPAHCIOPTUPOBKE U CEPBHUCHOM
oOcnykuBanuu, B ToM uyucie mnpodeccuonansubiMu (IIK) m ob6mumu  (OK)
KOMIETEHIIUSIMU:

Kon HanmeHnoBaHue pe3yJibTaTa 00y4eHUs:
I1K 3.1 ITnanupoBaTh, HOArOTABIMBATh U OCYLIECTBISATH IPOLIECC NTEPEBO3KU I'PY30B
I1K 3.2 OnpenensiTh apaMeTpbl JJOTUCTUYECKOTO CEpBUCA
I1K 3.3 OrneHHMBaTh Ka4eCTBO JOI'MCTUYECKOr0 CepBHCca
OK 01 BeiOupare cmocoObl  perieHuss 3aaad  Npo(ecCHOHAIBHOW  JesTeNbHOCTH
IMMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM
OK 02 Vcnonb30BaTh COBPEMEHHBIE CPEJCTBA IOMCKA, aHAIW3a W HHTEPIpEeTaluu

uHpopManuu, ¥ UHQPOPMAIMOHHBIE TEXHOJIOTUU JUIS BBIIIOJIHEHUS 3aj]a4
npodecCuOHAIbHON 1S TEIbHOCTH

OK 03 [TnanupoBaTh U peaan30BbIBATH COOCTBEHHOE MPO(ECCHOHATBHOE U JIMYHOCTHOE
pasBUTHE, NPEANPUHUMATENbCKYIO AESATEIbHOCTh B NMpodeccuoHanbHoi chepe,
HCII0JIb30BaTh 3HAHUIA IO (1)HHaHCOBOfI IrpaMOTHOCTH B PA3JIMYHBIX JXKU3HCHHBIX

CUTYaIUIX
OK 04 D¢ heKTUBHO B3aMMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTHBE M KOMaH/IE
OK 05 OcCymIecTBISITh YCTHYIO M MHCbMEHHYI0 KOMMYHHUKAIIUIO HA TOCYAapCTBEHHOM

s3pike  Poccuiickoit @epepanuu ¢ y4eToM OCOOCHHOCTEH COLMAIBHOTO H
KYJIBTYPHOTO KOHTEKCTa

OK 09 [Tonb30BaTbes NMpOQecCHOHANbHON JOKYMEHTAalMeld Ha TOCylIapCTBEHHOM H
MHOCTPAaHHOM SI3bIKax




3. CTPYKTYPA U COAEP KAHUE «IIJTAHUPOBAHHUE U OPTAHU3AIUSA JOTUCTUYECKUX NTPOLECCOB B

TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIY KXUBAHUWN)

3.1. TeMmaTu4eckuii IJIaH NPoheccHOHAIBLHOr0 MOAYJIs (1718 04HOH (popMBbI 00yUeHHsT)

O0bem BpeMeHH, OTBeJeHHbIH Ha 0CBOCHHE MEKIMCIHIINHAPHOT O MpakTuka
Kypca (KypcoB)
CamocTosiTe1bHAS = S
Koasbl Oos13aTes1bHAsA Ay IUTOPHASA = § = ®
Bcero yacos pabora gl = s gz =
npodeccu 6 y4eOHas HArpy3Ka o0y4aroierocs =S| Ex e g =
OHANBHEIX HaunmenoBanus pa3aenoB (maxc. yuebnas 00y4aonerocs =l £z Iponseoxc 2 = =
Nnpo¢ecCHOHAIBLHOT0 MOLYJIS Hazpyska u B T.4., 21 5 2 | Yueonas, TBeHHas, = § s
KOMIIeTeH B T.4. B T.4., El €5 2 = E
9 npaKkmuKu) KypcoBa =1 5 8 4acoB 4acoB = 55
i Bcero, NPaKTHYECK e Bcero, | kypcosast | 2| = £ § 2
4acoB ue 3aHsTHS, 4acoB paGora S g = =
padorta | =
4acoB
1 2 3 4 5 6 7 8 9 10 11 12 13 14
MK 3.1. Pazpen 1. TpancoprHas
OK 01. JIOTHCTHKA
OK 02.
OK 03. 126 106 30 20 4 4 12 - 54
OK 04.
OK 05.
OK 09.
IIK 3.2. Paznen 2. Jloructuka cepBUCHOTO
IK 3.3. 00CITy)KUBaHHA
OK 01.
OK 02.
OK 03. 96 86 36 - 8 2 - - 54
OK 04.
OK 05.
OK 09.
YueOHasi NPAKTHKA 36 36
IIpousBoacTBeHHasi IPAKTHKA, 108 108
4acoB
Koncyabranus 2 2
IIpomeskyTouHasi aTTecTauus 18 18
Bceero: 386 192 66 20 12 - [6] 12 | 36 108 2 | 18




3.2. Conep:xxkanue od0ydyenuss mo IIM.03 IlianmpoBaHue M OpraHu3anusi JOTHCTHYECKHX MPOIECCOB B TPAHCINOPTHPOBKE M CEPBHUCHOM

o0cay:xuBaHuM (110 04HOM Gopme 00yueHHUsT)

IIpaktuueckoe 3anstue Ne 2. [ToctpoeHue MapuipyTa NepeBO3KU Ipy3a

HaumMmeHnoBanue 0O0neM yacoB Koapl
pa3aesioB H TeM KOMIIETEeHIMIA,
npogeccuoHaILHOTO0 Conep:xanue yueOHOro MaTepuasa, ¢dopmupoBanuio
monyJs (ITM), NpaKkTHYeCKHe 3aHITHSI, CAMOCTOSITEbHASE PatoTa 00y4aromuXCst KOTOpBIX
MEKTUCHHIIMHAPHBIX cocodeTByet
3JIeMEeHT
kypcos (MJIK) NPOrpaMMbl
1 2 3
Pasnen 1. TpancnopTHas JIOTHCTHKA
M/IK.03.01 TpancnopTHas JIOTHCTUKA 126
Tema 1.1. OcHOBBI Conepxanue 44 OK 01 - OK 05,
TPAHCHOPTHOM MecTo TpaHCIIOPTHOM JIOTMCTUKY B JIOTUCTUYECKOM CUCTEME KOMITAHUM. POJIb TpaHcopTa 2 OK 09, IIK 3.1.
JIOTHCTUKH B I[ETH ITOCTaBOK TOBapa.
Heo6xomuMocTs puMeHEHHsI TPUHIIUIIOB JIOTHCTUKHU B pa00TE TPAHCIOPTA. 2
BrnusiHue opraHu3anuy U TEXHOJIOTHH pabOThl TPAHCIIOPTA HA PE3YIbTATHBHOCTH CUCTEMBI p
TOBapO/IBIKEHUS.
OCHOBHBIE 33/1a4¥ TPAHCIIOPTHOTO 00ECIICYCHHUS JIOTHCTUKHY. 2
OCHOBBI HOPMaTHBHO-IIPABOBOTO PETYJIMPOBAHHS TIEPEBO3KH I'PY30B. 2
Bune! TparcniopTHBIX epeBo30K. Beibop Bua TpaHcmopra. 2
[Mpenmy1iecTBa M HEJOCTATKU Pa3IMYHBIX BUIOB TPAHCIIOPTA. 2
Cdepa ucrosbp30BaHus BUAOB TPAHCIIOPTA. 2
[IpaBoBoe perynupoBaHre TIEPEBO30K. 2
[Ipumenenue ycnosuii Incoterms. 2
Knaccugukanuu rpy3oB. CriocoObl 0CyIIECTBICHUS TIOTPY30-Pa3rpy30uHbIX PadoT. 2
Tapa u ynakoBka. Y cJIOBHUS IEPEBO3KU, XpaHEHUS TPY30B. ONacHbIE TPY3HI. 2
IIpakTH4eckue 3aHATHSA 20
IIpaktrueckoe 3anstre Ne 1. BE1OOp TpaHCIIOPTHOTO CPENCTBA TS IIEPEBO3KH TPy3a. 4




[IpakTrueckoe 3anstre Ne 3. BEIOOp Tapbl v yITaKOBKH. 4
IIpakTudeckoe 3ausaTre Ne 4. Be10op morpy304H0-pa3rpy309HbIX MEXaHU3MOB. 4
[Ipaktuueckoe 3anatue Ne 5. Pasmenienue rpy3a B TpaHCIOPTHOM CPEACTBE 4
Tema 1.2. Conep:xanue 42 OK 01 - OK 05,
Onrumuszanus Opranm3aiys 1 INIAHAPOBaHUE TIepeBo30K. CUCTEMBI IIIAHUPOBAHHUS ITEPEBO30K. 2 OK 09, IIK 3.1.
TPaAHCHOPTHOM Opranu3zaius BHyTPEHHUX IIEPEBO30K. 2
JIOTUCTUKH TepMUHANbHBIE IEPEBO3KH. 2
Bunbr MapmpyToB A IepeBO3KH TPY30B: MAsTHUKOBBIE, BEEPHBIE, KOJbIEBbIE. BRIOOD 5
MapiIpyTa TpaHCTIOPTUPOBKH.
[Mopsitok BBEIIOHEHHS OTPY304HO-PA3TPy30YHBIX PadoOT. 2
DTallbl IITaHUPOBAHMS TIEPEBO30K: TEXHUKO-YKOHOMHYECKOE TUTAHNPOBAHKE, KaJleHIapHOe 9
TUTAHUPOBaHWE, TUCTIETYNPOBAHHE.
TepMuHaNbHbIE TEPEBO3KH. 2
Jloructrueckast KOHIICTIITUS TIOCTPOSHHSI MOJICTH TPAHCIIOPTHOTO 0OCTYKIBAHHMS. 2
OnTuMH3anys TPAHCTIOPTHBIX TTPOIIECCOB. 2
OnpeneseHne JIOTUCTUYECKUX PacXoIoB Ha TpaHcnopte. OnpeneneHne MOHATHIL: Tapud, 5
tpaxr. Tparcnoptasie Tapudbl. Bumasr TaproB 1 ux KitaccupUKaI.
TpaHCTIOPTHBIE OTIEPAIIH, BKJIIFOUYaeMbI€ B COCTaB IPOBO3HOM ILIATHI. 2
TapudHnsle mpaBuiIa NEPEBO30K Pa3TMYHBIMHA BUIaMH TPAHCIIOPTA. 2
[Mopsinok u TpeOGoBaHMS K 3aIIOJTHEHHUIO TPAHCIIOPTHBIX JJOKYMEHTOB. 2
MeTo1bI ONTHMHU3ANNY TPAHCTIOPTHEIX MTPOIECCOB. 2
Ontumu3zanms 3aTpaT B TPAHCTIOPTHOH JIOTUCTHKE. 2
TpaHCIOPTHO-JIOTHUYECKHUE HETOYKH. 2
IIpakTUyeckue 3aHATHSA 10
[paktndeckoe 3ansTrie Ne 6. OpraHuzanus TEpEeBO3KH Tpy3a B MEXKITYHAPOIHOM 4
co00IIeHUN
[Ipaktnueckoe 3anstue Ne 7. Pacuer 3aTpaT Ha mepeBO3Ky rpy3a pasIMuHBIMH BHIAMH 4
TpaHCcTopTa
IIpakTuaeckoe 3ansaTre Ne 8. 3anoaHEeHNE TPAHCTIOPTHOM TOKYMEHTAIIH 2




IIpumepHasi TeMaTHKa caMOCTOSATEJILHON y4eOHOH padoThl NpU U3y4eHNHU pasaena 1
Cucremarnyeckasi mpopaboTKa KOHCIIEKTOB 3aHATHH, y4eOHOH JImTepaTypsl (10 BompocaM K maparpadam, riaBam
y4eOHBIX TOCOOUH, COCTaBIICHHBIX NPENIOAaBATENIEM), BHIIOIHEHUE JOMAITHUX 3aJaHHH IO TeMaM:
1. camocTofATenpHOE H3yUeHHE HOPMATHBHOHN JTOKYMEHTAIUH.
COCTaBJICHHE KPOCCBOP/IOB, peOyCOB, TECTOB 110 TEMaM
pelieHue 3aaa4 1o TeMam
3aIlOTHEHNE TOKyMEHTAIIH
pa3paboTKa cXeM-KOHCIEKTOB sl 3aKpETICHHsI MaTepuala 1 yopsao4eHus: HHPOopMaluu
MTOATOTOBKA K MPAaKTUYECKHUM padOTaM C HCIOIB30BAaHHEM METOJAMYECKUX PEKOMEHIAINI Mperno1aBaTels,

S A

oQopMIIEHHE MMPAKTUIECKUX PA0OT K MX 3aIluTe.

KoncyabTanus

KypcoBas padora. [IpumepHas TeMaTHKA.

Jloructrueckuit aHaIN3 MEXIYTOPOIHBIX TPY30BBIX MIEPEBO30K

Jlorucruka ckiaaupoBaHus

Jucneruepu3anys MaTepHaIbHBIX IIOTOKOB U TPAHCIIOPTa

OKOHOMHKO-MaTeMaTH4eCKOe MOJIETMPOBAHUE ONTUMHU3ALMU JOTUCTUYECKON CeTH
TpaHcrOpTHBIE MOJIENIN C IPUMEHEHUEM OYJIEBBIX ITEPEMEHHBIX

MapkeTHHIroBas JOTHCTHKA B CUCTEME TOPrOBO-CKJIaICKOT0 X034HCTBa HA MIPUMEPE ...

Ananmu3 3hQEeKTUBHOCTH JIOTUCTHYECKOTO MOIX0/1a B OPTaHU3aI[H TPAHCTIOPTHOTO ITPOU3BO/ICTBA
Opranun3zanust JOrHCTHYECKOH IesITeIbHOCTH B chepe yciryr

[IpoexTrpoBaHue TOTUCTHUECKUX OPTaHU3AIMOHHBIX CTPYKTYp Ha MPUMEpE ...

Y coBepiIeHCTBOBaHUE JIOTUCTHYECKOH IESITEIBHOCTH B cepe yCiIyr

Pemmenne onTuMM3aliMOHHBIX 3aja4, IO pa3paboTKe parlMOHAIBHOIO TJIaHa TPAHCTIOPTHBIX MEPEBO30K
OnTtuMu3anyg 3aTpar TPaHCIOPTHO-IOTUCTUYECKONH KOMITAaHUH ...

VYnpasieHue 3anacaMu B JIOTUCTHYECKOM CHCTEME Ha IPUMEPE OPTaHHU3ALHNH ...

[Ipumenenue ycnosuit Incoterms.

TepMHHaANBHBIE TEPEBO3KHU.

TpaHCIIOPTHO-JIOTHYECKUE LIETTOYKH HA TIPUMEPE ...

20
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I[Ipou3BoacTBeHHAsI MPaKTHKA pa3xenaa 1

Buasl padort

O3HaKOMUTHCS ¢ HCTOPUYECKOHN CIPaBKOH 00 OpraHU3alluy, €€ OpPraHU3aI[MOHHO-TIPABOBOM (hopMOii COOCTBEHHOCTH
W CrielUain3aiuei 1esTeaIbHOCTH

O3HaKOMUTBCS CO CTPYKTYpOH armapara yrpaBJIeHHUs W JTOTHCTUYECKUX OTJIENOB, C JOKHOCTHBIMH HHCTPYKITHSAMHA
CHEIMAITUCTOB TI0 JIOTHCTUKE

CocTaBUTh CXEMY JIOTUCTHYCCKON CTPYKTYPhI Ha MPEIIPUSTHH

O3HaKOMUTHCS ¢ TPAPUKOM JOKYMEHTOOOO0POTA MPHU OpraHU3aI[|K JOCTABKH Ipy3a

[TpuHsATH yyacThe B MpoOBepKe, 00pabOTKE W 3aMOTHEHUH TOKYMEHTOB IO TPAHCIIOPTUPOBKE Ipy3a

W3yunth HOPMATHBHO-WHCTPYKTUBHBIA MaTepuan M0 OpPraHW3alliH TPAHCIOPTHOW NEATEIHHOCTH. 3alOHHUTh
TPAHCIIOPTHBIC JOKYMCHTBI

CocTaBUTh MapuIpyT IBHIKCHUS

Paccunrats 3aTpaThl Ha IEPEBO3KY I'Py3a U MPEMJIOKUTH UX ONITHMU3ALUIO

[IpuHATH yyacTHe B OpraHH3aIUU IIPOIlecca MEPEBO3KH IPY30B
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IIpome:xyTouHas arrectauust B popme 3k3amMeHa

Paznes 2. JlorucTika cepBUCHOrO 00CTyKUBAHUSA

M/JK.03.02 JlorncTtHka cepBUCHOTO 00CTY:KUBAHUS

Tema 2.1. OcHOBBI Coaepxanue

JOTHCTUKH OnpeesieHne CEPBUCHOTO 00CTYKHBaHUSI.

CepPBHCHOIO Yupasnenue 3akazaMu. MHTerpupoBaHHbIN NOAXO0 K YIIPABIEHUIO 3aKa3aMHu.

00C/TyKUBAHUS IInanupoBanue 3aka3oB. [lepenaua 3axkazoB. OOpaboTKa 3aKka30B. BeinoaHeHue 3aka3oB.

L[PIKJ'H:I 34Ka30B U UX XapaKTCPHUCTHUKHU. Y4YaCTHHKH CUCTEMBI JIOTHCTHISCKOTO CCpBHCA.

Jloructryeckuii CEpBUC U €0 COCTABIISAIOLIUE.

BBaHMOHeﬁCTBHe JIOTUCTHUKHU nu MapKEeTHHIa  IIpU q)OpMI/IpOBaHI/II/I ITOJIMTUKH
O6CJ'Iy)KI/IBaHI/IH KJIIMCHTA.

Crparerust o0cy>KuBaHUsI.

Bausaue BHemHen CpC€Abl HA CTPATCTHUIO O6CJ'Iy>KI/IBaHI/I$L

(DOPMI/IpOBaHI/IC CHUCTCMBI YCIIYT JIOTUCTUYCCKOI'0 CEPpBUCA

NININ N NININDNDN

HpaKTuquKne 3aAHATHUA

[EY
N

OK 01 —OK 05,
OK 09,1IK 3.2.,
IK 3.3.
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HpaKTqucxoe 3aHsaTue Ne 9. OHTI/IMI/IBaHI/IH napaMeTpoOB BBIMNOJIHCHUSA JIOTUCTHUYCCKOI'O
3aKasa

HpaKTqucxoe 3angaTue Ne 10. OHpeILCJ’ICHI/IC OCHOBHBIX HAapaMCTPOB JIOTUCTUYCCKOT'O
CEpBHCA U UX OLICHKA

IIpaktuueckoe 3ansatue Ne 11. dopmupoBaHrue CUCTEMBI YCIYT JIOTHCTUYECKOTO CEPBUCA

Tema 2.2. | Conep:xanue

a1
»

(I)OpMI/IpOBaHl/Ie OHGHKa KadyeCTBa JOTUCTHYCCKOI'O O6Cﬂy>KI/IBaHI/I$I.

CHCTEMbI YHpaBHCHI/IC JIOTUCTUYECCKHUM CEPBUCOM.

JIOTHCTHYECKOT0 VpoBeHb 00CITyKUBaHHS KIIMEHTOB.

cepeuca CucremMa cOaJaHCUPOBAHHBIX TIOKa3aTelield TMPH  JIOTUCTHYECKOM  OOCTYy)KMBaHUH
moTpeduTeNeH.

Kputepuu orieHKH ypOBHS JOTHCTUYECKOTO CEPBHCA MIOCTABIIMKa TOBApPOB.

OO6mmue nokazarenu 3h(HEKTUBHOCTH CEPBUCHOM EATEILHOCTH.

ITokazatenu COCTOSHHS OCHOBHBIX KOMIIETCHITUN JIOTUCTHKH.

ITokazarenn HaAEKHOCTH KadecTBa 06CJ'Iy)KI/IBaHI/I$I.

Jloructuueckue yciryru npeanpoaaKHoro 00CTyKHBaHUS.

Jloructuyeckue yCIIyru, OKa3bIBa€MbIC B IIPOLECCE pEaIN3alilui TOBAPOB.

ITocnenpoaaxHoe 00CITyKUBaHHE.

Bo3sBparHas ioructuka

NIBIBINDNDPERIDN N[NNI

HpaKanecm/le 3AHATHA

[N}
=

IIpakTrueckoe 3anstre Ne 12. @opMupoBaHUE TIOTUCTHYECKOTO CEPBUCA

o

IIpaxTrueckoe 3anaTue Ne 13. OueHKa JOrHCTHYECKOTO CEpBUCA MOCPENCTBOM CHUCTEMBI
cOalaHCUPOBAHHBIX MTOKa3aTeeH

o

IIpaktnueckoe 3anstTe Ne 14. Pacuer 3aTpaT Ha CO3JaHME M TMOJJEp)KaHUE
JIOTHCTUYECKOTO CepBHUCa

IIpaktuueckoe 3ansture Ne 15. OnieHKa ypoBHS JOTUCTUYECKOTO CEPBUCA MOCTABIIUKOB

[IpakTudeckoe 3ansaTre Ne 16. OrieHKa KauecTBa JJIOTUCTHYECKOTO 0OCTYKUBAHUS

IIpaktudeckoe 3ausaTre Ne 17. OdopmieHne T0KyMEHTOB 110 BO3BPATHOM JIOTUCTHKE

OK 01 — OK 05,
OK 09,1IK 3.2,,
[IK 3.3.

IIpuMepHas TeMaTHKA CAMOCTOSITEIbHON YUueOHOH padoThI MPU U3YYEeHUH pa3aeia 2

ool IE NI N
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CucremaTnyeckas MpopadOTKa KOHCIEKTOB 3aHSATHH, Yy4eOHOH JuTepaTyphl (110 BompocaM K maparpadam, riaBam
y4eOHBIX TTOCOOMHi, COCTAaBICHHBIX MPETIOIaBaTeNIeM), BBIOIHEHNE JOMAITHAX 3aIaHHUH 110 TEMaM:

1. camocTosATeNnpHOE H3y4YeHUE HOPMATUBHON TOKYMEHTAIIH.

2. COCTaBJEHHE KPOCCBOPIOB, peOyCcOB, TECTOB MO TEMaM

3. pelicHHUE 3a1a4 [10 TEMaM

4. 3amojHeHWe JOKyMEHTalUuu

5. pa3paboTKa CXeM-KOHCIIEKTOB JUIS 3aKPEIUICHNS] MaTepralla i YIOpAA0uCHNs HHPOPMAUU
MOJArOTOBKA K MPAaKTUYeCKUM padoTaM ¢ HCIOJIb30BAHUEM METOIWYECKUX PEKOMEHAAUWH mpenojaBarTens,
odopMIIeHHE MPAKTHIECKUX PabOT K MX 3aIllHTe.

KouncyabTanus

Y4yeOHas NpaKkTHKA

Buaepl pador

VYyacTue B pa3pabOTKe CTPATErHYeCKUX U ONEPAaTUBHBIX JOTMCTHUECKHUX [UIAHOB HA YPOBHE MOpa3iesieHus (yJacTKa)
JIOTMCTUYECKON CHCTEMBI C YUETOM LieJIeH U 3a/1a4 OpraHu3aluy B LIEJIOM.

Opranuzarys paboT 3JIEMEHTOB JIOTUCTHYECKOW CUCTEMEI.

Ocy1ecTBieHre BBIOOPa MOCTABIINKOB, TIEPEBO3YHKOB, OTIPEACIISTH THIT TIOCPEAHUKOB U KaHAJBI pacrpeesiCHHS.
[IpoexTupoBanue, Opranu3aIus 1 aHaJIu3 Ha YPOBHE MOpa3AesicHus (YIacTKa) JOTUCTHIECKOM CUCTEMBI YITPABICHIS
3aracaMy M pacipeaeuTeNbHbIX KaHAIOB.

OHepaTI/IBHOG MIJIAHUPOBAHUEC U OpTraHU3alvsd MaTCpHUAJIbHBIX ITIOTOKOB Ha ITPOMU3BO/ICTBE.

36

IIpousBoacTBeHHAs IPAKTHKA pa3esa 2

Buawpl pador

O3HaKOMUTBCS C UCTOPUUECKOM CIpaBKOi 00 OpraHu3aluy, ee OpraHu3alMOHHO-TIPAaBOBOH (HOPMOI COOCTBEHHOCTH
U cTienuann3anmei 1esTeIbHOCTH

O3HAKOMHUTHCS CO CTPYKTYPOH ammapara yrnpaBieHHUS U JIOTUCTUYECKUX OTAEIIOB, C JOJDKHOCTHBIMUA HHCTPYKITUSIMHU
CIELMAIIUCTOB T10 JIOTHCTHKE

CocTaBUTh CXEMY CEpPBUCHOTO OOCITYKUBAaHHS Ha MPEAIPUSTHN

N3yunth paboTy CEpBUCOB MPENTPUSTHS

[IpoBecTu aHanu3 cUCTEMBI CEPBUCHOTO OOCITY>KUBaHHUS

PaccunTath 3aTpaThl Ha CEPBUCHOE OOCITY)KUBAHUE

OneHnTh Ka4yeCTBO JIOTHCTUYECKOTO CEpBUCA Ha MPEIIPUATHH

[IpuHATH yyacTe B MAPKETUHIOBOM HCCIIEOBAaHUU M OOPMIIEHUH €r0 pe3yIbTaToB

54
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KouncyabTanus 2
Ik3aMeH (KBaIU(PHKATMOHHBII) 18
Bcero 386

OcBoeHue HpO(beCCI/IOHaJ'IBHOFO MOAYJS MOKET OBITH pCaIn30BaHO C MPUMECHCHUEM BJICKTPOHHOTO 06yquI/m, JHUCTAaHIIMOHHBIX O6p330BaTeJ'IBHI)IX TEXHOJIOTHil B

cooTBeTcTBUU ¢ IlonokeHnem o IIPUMCHCHUHN DJJICKTPOHHOI'O O6y‘IeHI/I$I, JUCTaHITHOHHBIX 06pa303aTeanHx TEXHOJIOTHI nopu peanrnsalnn O6pa3OBaTCJ'IBHBIX

IporpaMmam CpeIHero npodeccHoHaIbHOTO 00pa30BaHus, YTBEPKAeHHOTO peacenateneM yueHoro coera ®I'bOY BO «YITY».
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4. YCJIOBUSA PEAJIN3AIIAN PABOYEM ITPOT'PAMMBI
«IINTAHUPOBAHME U OPTAHU3AIUA JOI'NCTUYECKHUX
IMPOIECCOB B TPAHCITIOPTUPOBKE U CEPBUCHOM
OBCJIYKUBAHUN»

4.1. TpeGoBanusi K MHUHMMAJILHOMY MATEPHAJIbHO-TEXHUYECKOMY
o0ecre4eHNIO

[Ipu opraHu3zanuy NpakTUYECKOW MOATOTOBKU NPO(UIIbHBIE OpraHU3aluu
CO3/1al0T YCIIOBUS JJI pealu3allii IPAKTHKH, NMPEAOCTaBISIOT 000pyIOBaHUE U
TEXHUYECKUE CpeAcTBa oOOydeHUss B OO0BEME, TMO3BOJIAIONIEM BBINOJIHATD
ONpeJeNieHHble BHIBI padOT, CBsA3aHHBIE € Oyaymied npodeccuoHaIbHOM
JEATEIIbHOCTHIO0 00YUYarOIINXCSl.

Peanuzauus nmporpaMMbl MOIysis TpeOyeT Hauuuusl y4yeOHOro kaOWHeTa
«AHalli3a JIOTUCTHUYECKON JedaTebHOCTHY; Jsaboparopun «IlmaHupoBanus u
OpraHu3alyy JOTUCTUYECKUX TIPOLIECCOBY.

O6GopynoBanue ydeOHOro kabOwHeTa M pPabOYMX MeECT KaOuHeTa: J0CKa
ydeOHas, pabouee MECTO MPENoaaBaTesl, CTOJIbI, CTYJbs (110 YUCITy O0OYHArOIINXCS),
TEXHUYECKUMH CpPEICTBAMHM KOMIIBIOTED C JOCTYIIOM K HWHTEpPHET-pecypcam,
CpEICTBa BU3yaJIM3allU1, HArJIsAHbIE TOCOONS.

O6GopynoBaHue 1a0OpaToOpuu U pabOYUX MECT J1abopaTopuu: MOCaA0YHblE
MecTa MO KOJMYECTBY OOydYaroIIuxcsi, paboyee MECTO MpenojaBaress, J0CKa
ydeOHas, MepcoHaNbHbIA KoMmbloTep — 11 mTyK, BO3MOXHOCTh BbIXOAA B CETh
WNuTepHeT, npuHTep, nporpaMMmHoe obecneuenue: cucrema Koncynprantllmioc,
Software Delivery: Microsoft, 1C: Ilpeampusitue 8, ydeOHO-MeTOaUYECKAs
JOKyMEHTAIHSI.

4.2. HudpopmannoHHoe odecnieyeHne 00ydeHust

[lepeyenr pekoMeHAyeMbIX y4eOHbIX u3AaHui, VHTEpHET-pecypcoB,
JOTIOJIHUTEIBHOM JINTEPATYPBI

OcHOBHBIC HCTOYHUKH

. Kapneruesa, M. B. TpancniopTHas u pacupeaenuTesbHas JIOTUCTUKA :
yueOHoe nocobue / M. B. KapnberueBa. — Mocka : Poccuiickuii yHUBEPCUTET
tpancnopta (MUUT), 2021. — 90 c. — TekcT : AMEKTPOHHBIN // DAECKTPOHHBIN
pecypc uudponoii odpazoBatensHoit cpeapl CIIO PROFobOpa3oBanue : [caliT]. —

Pexum JOCTyIa:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115901
° KapnsrueBa, M. B. TpancnopTHas U pacnpenennTesbHas JOTUCTHKA :

npaktukyM / M. B. KapmnbraeBa. — MockBa : Poccuiickuii yHUBEpCUTET TpaHCIIOPTa
(MUUT), 2021. — 34 c. — TekcCT : AIMEKTPOHHBIH // DIEKTPOHHBIN pecypc MU poBon
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https://profspo.ru/webreader/web/viewer.php?publicationId=books/115901

obpazoBarensHO#l cpenbl CIIO PROFoOpa3oBanue : [caiiT]. — Pexxum moctyma:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/122142

° [Toncopun, B. A. TpancnopTHas JJOorHCcTHKA : yueOHOe mocodue / B. A.
[Toncopun, M. B. KapneiueBa, A. C. fmmna. — MockBa : Poccuiickuil yHUBEpCUTET
tpancnopta (MUUNT), 2020. — 74 ¢. —TekcT : 371eKTpOHHBIH // DIEKTPOHHBIHN pecypc
udposoit odpazoBarensHOil cpenbl CIIO PROFobOpa3zoBanue : [caiiT]. — Pexxum

Jocryna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115902

o ["apanun, C. H. TpancnoptHas noructuka : yuebHoe nocobue / C. H.
FapaHI/IH. — MockBa : MockoBckasg rocyagapCTtBCHHAsA aKaacMusg BOJIHOIO

tpancropta, 2019. — 113 c. — ISBN 2227-8397. — TekcTt : 2JIeKTpOHHBINA //
DIJIEKTPOHHBIM  pecypce uI/I(prBOﬁ o0pa3oBaTenbHOIM cpelbl CIIO
PROFo06pa3oBanue [cailT]. — Pexum
nocrtyma: https://profspo. ru/webreader/web/wewer php?publicationld=books/9732
5

o Kanke, A. A. Jloructuka : yueOHoe nocodue / A. A. Kanxke, U. II.
Komrepas. — 2-¢ u3z., ucnp. u gom. — Mockpa : ®DOPYM : UHOPA-M, 2022. — 384
c. — (Cpenuee npodeccuonanpuoe oopazoBanme). — ISBN 978-5-8199-0930-0. —
TekcT : anekTpoHHbIiA. — Pesxum goctyma: https://znanium.com/read?id=391752

o Jloructrka MPOMBINIICHHOTO MPEANPUATHS : yuyeOHOe mocolOue s
CIIO /II. I1. Kpwutatkos, E. }O. Ky3nenosa, I'. I'. Koxymko, T. A. Muneea ; moa
penakuueir I'. I'. Koxymko. — 2-e m3a. — Caparo, ExarepunGypr
[TpodobpazoBanue, Ypansckuii peaepanbubiii yausepeuret, 2019. — 174 ¢. — ISBN
978-5-4488-0455-7, 978-5-7996-2799-7. — TekcT : 2NEKTPOHHBIHN // DIEKTPOHHBIHI
pecypc uudponoii oopazoBatenbHol cpeapl CIIO PROFobOpa3oBanue : [caliT]. —

Pexum JIOCTyTa:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/87820
° Buckosa, JI. FO. Opranuzainus paOOThl CKJIAJICKOTO XO3SMCTBa :

yaebHoe nocobue mist CI1O / JI. FO. Buckosa, E. W. Kynenko, E. A. JlaBpenko. —
Caparos : [Ipodo6pazoBanue, 2020. — 264 c. — ISBN 978-5-4488-0590-5. — Tekct

: DJICKTPOHHBIN // DNEKTPOHHBIN pecypc mudppoBoi odbpazoBaTenbHou cpeasl CI10
PROFo6pa3oBanue : [cailT]. — Pexum
nocryna: https://profspo. ru/webreader/web/wewer php?publicationld=books/9213
1

o JlaBpenko, E. A. Jloructuka : npaktukym st CI1O / E. A. JlaBpeHko,
I. O. BoponoBa. — Capatos : [Ipodo6pazoBanue, 2020. — 223 ¢. — ISBN 978-
5-4488-0541-7. — TekcT : 2JMEKTPOHHBIN // DIEKTPOHHBIA pecypc HUGPOBOH
obpazoBatensHol cpeapl CIIO PROFo6pa3zoBanue : [caiit]. — Pexxum gocrtyma:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/91889

. Kinermmona, JI. H. MeHemKMEHT TpaHCIIOPTHOTO mpoliecca : yueOHoe
nocodwue / JI. H. KnenmoBa. — KemepoBo : Ky3I'TY umenu T.®. 'opbauesa, 2020. —
204 c. — ISBN 978-5-00137-164-9. — TekcT : anexkTpoHHbIi // JlaHb : 3JIeKTPOHHO-
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https://profspo.ru/webreader/web/viewer.php?publicationId=books/122142
https://profspo.ru/webreader/web/viewer.php?publicationId=books/115902
https://profspo.ru/webreader/web/viewer.php?publicationId=books/97327
https://profspo.ru/webreader/web/viewer.php?publicationId=books/97327
https://znanium.com/read?id=391752
https://profspo.ru/webreader/web/viewer.php?publicationId=books/87820
https://profspo.ru/webreader/web/viewer.php?publicationId=books/92131
https://profspo.ru/webreader/web/viewer.php?publicationId=books/92131
https://profspo.ru/webreader/web/viewer.php?publicationId=books/91889

OnbIMoTeyHas CHCTEMa. — Pexum
nocryma: https://reader.lanbook.com/book/145142

l[OlIO.JIHI/ITeJ'IbeIe HCTOYHHKH

° MonokoBuu, A. JI. TpaHncmopTHas joructuka : ydeOHUK / A. ]I.
MookoBuy. — MuHck : Bemiimas mxkona, 2019. — 464 ¢. — ISBN 978-985-06-
2961-6. — Tekct : OIEKTPOHHBIA // DJEKTPOHHBIA pecypc IUMPOBOMA

obpazoBarensHOi cpenbl CIIO PROFo6pa3oBanue : [caiit]. — Pexxum mocrtymna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/120084

e Koctpos, B. H. Tpancnopthas noructuka : Kypc jekumii / B. H.
Koctpos, B. B. [IBepoB, A. A. Hukutun. — Mocksa, Bonornaa : Undpa-Unxkenepus,

2021.—304 c.— ISBN 978-5-9729-0559-1. — TekcT : 35eKTpOHHBIH // DIEKTPOHHBIN
pecypc uudpooi odpazoBatenbHoil cpeasl CIIO PROFobOpa3oBanue : [caliT]. —

Pexum JIOCTyIIA:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115183
® HGBKI/IH, F. F. OCHOBBI ynpaBJIeHI/IH JIOTUCTUYCCKUMHU HpOHGCCElMI/I B

3aKyIKax, MPOU3BOJICTBE U pacnpeaeneHun : yueOHuk mais CI1O / T'. I'. JleBkuH. —
CaparoB, Mocksa : [IpodoopazoBanue, Aii [Tu Ap Menua, 2020. — 148 c. — ISBN
978-5-4488-0836-4, 978-5-4497-0525-9. — TekcT : 2MeKTPOHHBIN // DIEKTPOHHBIN
pecypc mudpooit oopazoBarenbHoi cpeabl CIIO PROFo6pazoBanme : [caliT]. —
Pexum JOCTyTIA:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/96851

4.3. O0mme TpedOBaHHUSA K OPraHU3aNNM 00Pa30BaTEJIbHOIO NPoLecca

[TpakTuka peanu3yercs B popMe MPAKTUIECKON MOATOTOBKHA MPHU OCBOCHUHU
0o0pa30BaTeNbHOM MPOTPaMMBl B YCIIOBUSX  BBITIOJHEHUS  OOYyYaIOUTUMHUCS
ONpEJENECHHBIX BHJIOB pabOT, CBSI3aHHBIX C Oyayumed npodeccuoHaIbHOM
NeATEIbHOCTBI0 M HANpaBJICHHBIX Ha (POPMHUPOBAHUE, 3aKPEIUICHUE, PA3BUTHE
NPAKTHUECKUX HABBIKOB W KOMIIETEHIMM TIO0 TPOQUII0 COOTBETCTBYIOIICH
00pa3oBaTeIbHON MPOTPaMMBI.

Peanuzamms mpaktuku B QopMe MPAKTHUECKOW TMOJATOTOBKH MOXKET
OCYILIECTBISITHCS HEMPEPHIBHO, JUOO MyTEM YEpPElOBaHUS C peanu3alrel HMHbIX
koMrioHeHTOB OI1 B cOOTBETCTBUY C KaJleHJApPHBIM Y4EeOHBIM TPaUKOM U YICOHBIM
TIJIAHOM.

[IpakTrueckasi MOAroTOBKAa MOXKET OBITh OpraHU30BaHA:

a) HEMOCPEeICTBEHHO B YHHUBEPCUTETE, B TOM YHCIE€ B CTPYKTYpHOM
NoJIpa3elieHuy YHUBEPCUTETA, IPEeIHA3HAYCHHOM IS IPOBEICHUS TPAKTHUECKON
MOJATOTOBKHU U 00ECMIEYMBAIOIIEM OCYIIIECTBIEHHE 00pa30BaTeIbHON A TENbHOCTH
C Y4ETOM ypOBHS, BU/Ia U HalpaBiIeHHOCTH peann3yeMbix OIl, hopmbr o0yueHus u
pexuma npeObIBaHNs 00yYaIOIUXCS;

0) B oOpraiu3aiuu, OCYIIECCTBISIOMICH ACATEILHOCTh MO Mpoduiro
cootBercTBytomer OIl (manee - mpoduiibHas opraHuszanusi), B TOM 4YHUCJE B
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https://reader.lanbook.com/book/145142
https://profspo.ru/webreader/web/viewer.php?publicationId=books/120084
https://profspo.ru/webreader/web/viewer.php?publicationId=books/115183
https://profspo.ru/webreader/web/viewer.php?publicationId=books/96851

CTPYKTYPHOM TOApa3IeiIeHUN MpOoGUIbHON OpraHU3aluy, NPeAHaA3HAYCHHOM IS
IPOBEICHUS MPAKTHYECKON MOATOTOBKY, HA OCHOBAHUH JIOTOBOPA, 3aKII0YAEMOT0O
MEXy YHUBEPCUTETOM U MPO(PUIHLHON OpraHu3aIie.

[IpakTryeckass ~ TOATOTOBKAa  OOyYalOIUXCi  C  OrpaHHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBBS U HHBAJIUIOB OPTaHU3YETCS C y4ETOM 0COOEHHOCTEH UX
NCUXO(HU3UUECKOTO Pa3BUTHUS, WHIWBUAYAIbHBIX BO3MOKHOCTEH M COCTOSIHUSA
3JI0POBBSL.

Nzyuenne  aucuuiiniH  «OCHOBBI ~ JIOTUCTHYECKOW  JIEATEIBHOCTH,
«MopenupoBaHue JIOTUCTUYECKUX CUCTEM» JOJDKHO MPEIIeCTBOBATH OCBOCHHUIO
npo¢eCCUOHATIBHOIO MOTYJISl MJTM U3Y4aThCsl apajiesibHO.

Peanuzanus nporpammbl MOJyJIsl IpeArnoiaraeT o0s3aTenbHy0 Y4eOHYyI0 U
MIPOM3BOJCTBEHHYIO MTPAKTHKY, KOTOPBIEC MPOBOAATCA KOHIICHTPUPOBAHHO B paMKax
PO eCCUOHATTEHOTO MOAYJIS.

4.4, Kaaposoe obecnieuenue 00pazoBaTeibHOTO nMpouecca

Peanuzanus oOpazoBaTeIbHON MPOrpaMMBbl obecrieunBaeTcs
NeAarorndecKuMu paboTHIKAMHU 00pa30BaTEIbHON OpraHu3allny, a TAKKE JINIAMH,
MIPUBJICKAEMBIMHU K peanu3alii 00pa30BaTeIbHON MMPOTpaMMbl Ha HHBIX YCIOBHUSX,
B TOM YHCJI€ U3 YMCIIa PYKOBOAUTENEH M paOOTHUKOB OpraHU3aIlfii, HalpaBiIcHUE
NEeATEIbHOCTH  KOTOPBIX ~ COOTBETCTBYET  o0Omacth  mpodecCHOHANbHOU
nestenbHocTH, ykazanHo B PI'OC CIIO mo cneumansHoct 38.02.03
OmnepalioHHast ACSITEIBHOCTh B JIOTUCTUKE (MMEIONIUX CTaX paOOThl B JaHHOU
npodeccuoHanbHOM 00JaCTH HE MEHEE TpeX JIET).

KBanmudukanus MeJarorunuecKux pabOTHUKOB o0Opa3oBarTenbHON
OpraHu3allid OTBeYaeT KBATM(DUKAIMOHHBIM TpeOOBAaHUSAM, YKa3aHHBIM B
KBATM(PUKAIIMOHHBIX CITPABOYHHUKAX.

[legaroruueckue paboTHUKH, MpPHUBJIEKACMbIE K peanuzanuu
00pa30BaTEeNbHON MPOTPAMMBI, MOMYYAOT TOTOJHUTEIHHOE MpodeccrnoHaIbHOE
o0pa3oBaHME MO MPOrpaMMaM MOBBIIIEHUS KBATH(PHUKAIIMN HE PEXe OTHOTO pas3a B
TPH roJ1a ¢ YIETOM PaCIIMPEHUS CIIEKTpa Mpo(HeCCHOHATBLHBIX KOMITETEHITUN, B TOM
guclie B popMe CTAXXKUPOBKHU B OPTaHU3AIINAX, HATIPaBIEHUE AEITETbHOCTH KOTOPBIX
COOTBETCTBYET 00acTu MPOhEeCCUOHATIBHON NESITEIILHOCTH, a TaKKe B JIPYTUX
oOnacTsax npodeccuoHaNbHOU AesATeIbHOCTH U (WiH) cepax npodeccuoHaIbHOM
NEATeTbHOCTH TPU  YCIOBHUM  COOTBETCTBHS  TOJIYYCHHBIX  KOMITCTCHIIUN
TpeOOBAHMAIM K KBATH(UKAIINH TT€IarOTHIECKOT0 pabOTHUKA.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
HNPO®ECCHUOHAJIBHOI'O MOAYJIA «IINTAHUPOBAHUE U
OPTAHMU3ALIUA JOTHCTHYECKHUX ITPOLECCOB B
TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJY KUBAHUN”
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Pe3yabTarsl
(ocBOeHHBIE IPodecCHOHATBHBIE

OcHOBHBIE TOKA3aTeJIH
OLIEHKHM pe3yJibTaTra

®opMbI U METOAbI
KOHTPOJISl M OLleHKH

JIOTUCTHYECKOTI'O CEpBHUCaA

KOMIIETEHIIMH)
[IK 3.1 [InanupoBats, | pacyeT CTOMMOCTH OIIEHKa  BBIMOJHECHUS
[IOArOTABIMBAaTh M OCYIIECTBIATH | IPY30IEPEBO30K KOHTPOJIBHBIX ~ padoT,
MIPOLIECC IEPEBO3KH IPY30B pa3IMYHBIMU BUIaMU TECTUPOBAHUS,
[IK 3.2. Omnpenensith mapameTpsl | TpaHCIOPTA, B T.4. JIOMAIIHETO 33/1aHUS;
JIOTUCTHUYECKOTO CEpBHCA CMEIIIaHHO MepeBO3KH; OLICHKa  pe3yJIbTaTOB
I[IK 3.3 OueHuBarh KadecTBO | ONPEIEIICHUE ONTUMAIbHBIX | BBIIIOJIHEHUS

MapHIpyTOB TIEPEBO30K;
OCYIIIECTBIICHUE BBIOOpA
TPAHCIIOPTHOT'O CPE/ICTBA;
3aroJHEHNE TPAHCTIOPTHBIX
JIOKYMEHTOB, B T.4. Ha
AHTIIMHACKOM SI3BIKE;
OCYIIIECTBIICHUE
ONTUMH3AIMH TPAHCIIOPTHBIX
PacxoJioB;

MIPUMEHEHHUE METO/I0B
MapKETUHT OBBIX
HCCIICIOBAHUM;
ompeeneHue
AKOHOMHUYECKUX MapaMeTPOB
JIOTUCTUYECKOTO CEPBUCA;
MIPUMEHEHNUE METO/I0B
OLICHKH Ka4yecTBa
JIOTUCTUYECKOTO CEPBUCA;
ompeieJICHUE TapaMeTpoOB
Ka4yeCTBa JOTUCTHYECKOTO
cepBuca

MPaKTUYECKOU PabOTHI;
OLICHKA XOJa pelieHus
3aJIaHuH,

COJIEpKALNUXCS B
MPAKTUYECKUX PadoTax;
OLICHKA 3aJIaHui,
BBIIIOJIHEHHBIX B XOJI€
MPOMEKYTOUHON
aTTeCTalNU;

OLIECHKa  OT4eTa IO
MIPOU3BOJACTBEHHOMN
MIpaKTHUKE

@DopMbI U1 METOJIBI KOHTPOJISL U OUEHKH PE3yJbTaTOB 00yUYEHUsI MO3BOJISIIOT
IPOBEPATHh Y OOYHAIOIIMXCSI HE TOJBKO CPOPMHUPOBAHHOCTH MPO(HECCHOHATBHBIX
KOMITETEHLIUI, HO ¥ pa3BUTHUE OOIMIMX KOMIETEHIIMH, 00ECIEUNBAIOLINX UX YMEHHUE.

uHpopmanuu, 1 UHGOPMAIIMOHHBIE
TEXHOJIOTUH JUTS BHITTOJIHEHUS 331249
npoeCCHOHATTLHON AESTEIbHOCTH.

PesyibTaTsl
OcHoBHbIE MOKa3aTeu DopMBbI U METOABI
(ocBOEeHHBIE 001IIHE
OlleHKH pe3yJbTaTa KOHTPOJISI M OLIEHKH
KOMIIETCHIMH)

OK O0l. BeiOupare cmocoObl | ompeneneHne MOTPEOHOCTEN | OIeHKa  BBITIOJHEHUS
pelieHus 3a1a4 npoecCHOHANBHON | B MaTepHUalbHBIX pecypcax | KOHTPOIBHBIX  palor,
NESATETPHOCTH TPUMEHUTENBHO K | JIsS MIPOU3BOJICTBEHHOTO | TECTUPOBAHUS,
Pa3TUYHBIM KOHTEKCTaM. mporecca; JIOMAITHETO 3aaHHUS;
OK 02. Hcnonb3oBarh | onpeaeneHne ONTHUMAIbHBIX | OLIEHKAa  PE3yJIbTaTOB
COBpEMEHHBIE CpEeJCTBa IOWCKA, | KAHAIOB JUTSL | BBITIOJIHEHUS
aHanmn3a " WHTEPIPETAINH | TPAHCTIOPTUPOBKU U | IPaKTUIECKON pabOTHI;

CEPBHUCHOTO 00CTYKUBAHUS,

OLIEHKA XO0Ja pELICHUS
3aJIaHuH,
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OK 03. [InanupoBars u
peaan30BHIBATH cOOCTBEHHOE
npodeccuoHanbHOe U JMYHOCTHOE
pa3BHUTHE, MPEANPUHUMATEIHCKYIO
NeSITeNIbHOCTD B MPO(ECCUOHANIBHOMN
chepe, HCIONB30BaTh 3HAHUS 10
(uHAaHCOBOH  TPaMOTHOCTH B
Pa3TMYHBIX KU3HEHHBIX CHTYAIUX.
OK 04. DddexkTrBHO
B3aMMOJICHCTBOBaTh M PabOTAaTh B
KOJUJIEKTUBE U KOMaHJIE.

OK 05. OcymiecTBiasaTh yCTHYIO U
MMCbMEHHYI0 KOMMYHHUKAIIMIO Ha
rOCyJapCTBEHHOM SI3BIKE
Poccuiickoit ®@enepauuu ¢ yuyeTom

O0COOEHHOCTEH  COLMAIBLHOIO  H
KYJIbTYPHOT'O KOHTEKCTA.

OK 09. Ilonp30BaThCs
npodeCcCuOHAITBHOM
JOKYMEHTalMeu Ha

rocyaapCTBEHHOM W HHOCTPAHHOM
SA3bIKaX

pacuer JIOTUCTUYECKUX
napamMeTpoB

TPaHCIIOPTUPOBKHU

COJIep KaIINXCS B
MPAaKTUYECKUX paboTax;
OIICHKA 3aJIaHHMH,
BBITIOJIHEHHBIX B XOJI€
MPOMEKYTOUHOMN
aTTeCTalllH;

OlICHKa  OT4YeTa IO

yueOHOH MpaKTHKE

HToroBbie pe3ynbTaThl OCBOCHUS IPO(PECCHOHATEHOTO MOAYJISl IPOBEPSIOTCA
Ha IPOMEKYTOYHOM arTecTaliy B popMe sKk3amMeHa (KBATM(DUKAITMOHHOTO).
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